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Problems with benefits and low income continue to be the root cause for individuals needing the support of Wirral Foodbank.  Read 

more about the impact of Universal Credit here 

Sarah is a single mum, with two children aged 2 and 8, working part time as a nurse.  Her children have recently had health issues, 
requiring her to take time off work to look after them; this resulted in her using more gas and electricity, and having to make the 
choice to heat or eat.  Wirral Foodbank Plus confirmed that Sarah was in receipt of all her benefits and concluded that her situation 
was due to increased fuel costs.  Sarah was provided with emergency food and a fuel voucher to cover her fuel costs until she 
received her next salary in ten days.  When Sarah realised that help was available she commented “I no longer have to worry. 

 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

John is retired, aged 80 and has lived alone since his wife passed away. John explained that his wife dealt with all the household 
bills.  John is now in receipt of benefits in his sole name and manages the bills himself.  
 

Whilst waiting for his benefits to be sorted he fell behind with his electricity.  Wirral Foodbank Plus contacted John’s energy 
company and requested a hold on recovery action, which was agreed. A successful application was made to the Wirral Borough 
Council’s Household Support Fund, which cleared the arrears of over £600 in full. John is now debt free and able to afford all of 
his outgoings and he no longer requires the support of the Foodbank. John said he was “relieved” and thanked us for all of our 
support.  
  

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

News-Feed 

 

 

 

I would like to take this opportunity to introduce myself. My name is Phil Davies and 
in September I was appointed as the new Chair of Trustees of Wirral Foodbank in 
succession to Colin Hart. I would like to record my sincere thanks to Colin who was a 
first-class Chair and a tremendous supporter of Wirral Foodbank. He will be an 
extremely difficult act to follow. My background is in local government. I was an 
elected member of Wirral Council for twenty-eight years and Leader for seven. I 
retired from the Council in 2019. I was one of the founding members of Wirral 
Foodbank in 2011 and have served on the Board of Trustees since then. It is extremely 
sad that Foodbanks are still needed and we are working hard to eradicate poverty in 
all its forms so we get to a point where our services are no longer necessary. In the 
meantime, I am immensely proud of the work which Wirral Foodbank does and would 
like to thank all our volunteers and donors for their fantastic efforts. Thank you to our 
donors, who generously support our work with food and financial donations. I am 
looking forward to working with everyone connected with Wirral Foodbank to ensure 
that we continue to provide a vital service to those in need. Phil Davies, Chair of 
Wirral Foodbank. 
  

 

Low 
Income 

42% 
 

 

4,493 people 
supported  

14% up  
on 2020 

 
60 tonnes of food 

distributed  
10% up  
on 2020 

 

73 tonnes of food 
donated  
7% down  
on 2020* 

A message from the Chair of Wirral Foodbank 

September 2021 – December 2021 facts & figures 

Reasons for using the Foodbank 

Case studies 

Benefit 
changes 
& delays  

36% 
 

Debt 
11% 

 

Other 
11% 

 

*2020 figures included increased donations during the Covid crisis. 

https://www.trusselltrust.org/five-weeks-too-long/


 

Key challenges ahead 

 

Energy Price cap rising by 54% from 1st April 2022.  The Resolution Foundation has stated that “the 
number of households suffering from ‘fuel stress’ – spending at least 10 per cent of their family budgets 
on energy bills – is set to treble overnight to 6.3 million households when the new energy price cap comes 
into effect on April 1.” 
 

The research shows that the proportion of English households in ‘fuel stress’ – a general indicator of finding 
energy bills unaffordable and also the definition of fuel poverty in Wales, Scotland and Northern Ireland – 
is currently 9 per cent. It is expected to leap to 27 per cent as a result of the energy price cap rising by 
more than 50 per cent this this April to around £2,000 per year. Read the full report. 
 

The removal of the £20 per week uplift in Universal Credit, an increase in National Insurance, and latest 
inflation rate at 5.4%, combined with the 54% increase in fuel costs will have an impact on us all, and will 
disproportionately affect those on low income or dependent on benefits.  Fuelbank foundation predicts 
that from January 2023 prepayment customers will be paying £10 per day, £321 per month. Read their 
report in full. 

Our response 
We provide “more than food.”  Wirral Foodbank Plus is a vital component of our work.  It seeks to address the 
underlying reason as to why people need the support of Wirral Foodbank. For the period September 2020 – 
August 2021, Foodbank Plus supported 3,124 people, resolving 7,149 issues.  Since September 2021, Foodbank 
Plus has supported 814 people and resolved 1,859 issues; 79% of these were dealt with on the same day. We 
believe that in offering this support, we can reduce the need for Foodbanks.   
  
Wirral Council has announced £3 million Household Support Fund set to help struggling residents this winter. 
 

We have produced the following leaflet, explaining how individuals can apply for this support. 
 

We share in Trussell’s vision of a UK without the need for food banks.  Read more about this in Trussell Trust’s five year plan 
strategic plan. Wirral Foodbank is working towards this vision for Wirral.  We recognise that this will take time, but we believe 
this is the right thing to do; the provision of food should not be the solution to poverty, regardless of how it is distributed.  
 

Since the start of the pandemic, we have been overwhelmed by the generosity of donors, with food and money.  To manage the 
Foodbank operation, we incur operational costs e.g. purchase of food, payroll, insurance, utility costs, warehouse rental etc.  In 
addition, we commission Citizens Advice Wirral to deliver Wirral Foodbank Plus.  Foodbank Plus is partly funded from National 
Lottery and Asda funding until 31st August 2022, thereafter it will be fully funded by Wirral Foodbank.  We have committed to fund 
the project until August 2024.  This has only been made possible through the generosity of donors.  As previously reported, we 
have also established a post Covid support fund, to be used to support specific long term projects that will deliver additional 
services, supporting our strategy of ending the need for foodbanks.  The support of our donors and volunteers is paramount in this.  
We are finalising our plans, and will update you on this in the next few months.  

News 
 

 

 
 

 

 
We had a visit from the Christmas Elves, aka 
TWA Transport.  Phil Archer (Chief Elf, 
pictured on the left) set up Operation 
Christmas Truckers, involving truckers from 
across the UK.  Collecting and distributing food 
to local charities, including Wirral Foodbank. 
Thank you. 

 

 

 

We have postponed our AGM until later in the year, this will hopefully enable us to meet face to face, providing us all the 
opportunity to meet and share further news of Wirral Foodbank.  In the meantime should you have any questions, please don’t 
hesitate to contact us by email manager@wirralfoodbank.org.uk or telephone 0151 638 7090. 

 

Wirral Foodbank, Wirral Business Centre, Unit 14 Dock Road, Birkenhead, CH41 1JW www.wirral.foodbank.org.uk Email: enquiries@wirralfoodbank.org.uk Tel: 0151 638 7090 
Charitable Incorporated Organisation, registered in England charity number 116 7967 

 

Wirral Foodbank is committed to protecting your privacy and will process your personal data in accordance with current Data Protection legislation.  Wirral 
Foodbank collects information to keep in touch with you and supply you with information relating to our work. A full data privacy statement is available from the 

foodbank on request. If you do not wish to receive further information from Wirral Foodbank, please email manager@wirralfoodbank.org.uk with the word 
“unsubscribe” in the subject line, and your full name in the body of the email. 

Wirral Foodbank is grateful for the support of: 

  
  

  
  

 

 
 

 

Thank you to all who 

supported Tesco’s three 

day collection.  Shoppers 

donated 5.2 tonnes of 

food and cash donations.  

Thank you to staff from 

Lloyds Bank for their 

support in sorting the 

food at our Warehouse. 

 

 
 

 

 

There was terrific 

response to our Reverse 

Advent Calendar.  We 

received 6.5 tonnes of 

food. Thank for your 

support. 

     

 

 

Items we urgently need are: 

 Tinned Meat 

 Tinned Tomatoes 

 Squash 

 Sugar (small pkt) 

 UHT Milk 

 Instant Mash 

 Tinned Fruit 

 Jam 

 Deodorant 

 Washing-up Liquid 

We have plenty of Beans 

https://www.resolutionfoundation.org/press-releases/families-suffering-from-fuel-stress-set-to-treble-overnight-to-six-million-households-as-energy-bills-soar/
https://www.fuelbankfoundation.org/news/rising-cost-of-living-exacerbating-fuel-poverty-crisis/
https://www.fuelbankfoundation.org/news/rising-cost-of-living-exacerbating-fuel-poverty-crisis/
https://wirralview.com/covid-19-news/3-million-household-support-fund-set-help-struggling-residents-winter?_ga=2.208659601.2064332856.1642407079-1175307772.1638869344
https://wirral.foodbank.org.uk/wp-content/uploads/sites/198/2022/01/Household-Support-Fund.pdf
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mailto:manager@wirralfoodbank.org.uk
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https://www.bing.com/search?q=Tesco+International+operations&filters=ufn:%22Tesco+International+operations%22+sid:%22cfc7e9a0-db6e-dea6-d239-1f1a18e04cc1%22+catguid:%2276eb5ec2-f8ba-c2f2-3b06-ccbc370a3277_cfb02057%22+segment:%22generic.carousel%22+secq:%22Tesco+International+operations%22+supwlcar:%220%22+segtype:%22T3JnYW5pemF0aW9u%22+ctype:%220%22+mltype:%220%22+eltypedim1:%22Organization%22&FORM=SNAPCR
https://www.bing.com/search?q=J+Sainsbury+plc&filters=ufn:%22J+Sainsbury+plc%22+sid:%22b8f3192b-a5bb-2f1c-0821-1becdb3610a5%22+catguid:%2276eb5ec2-f8ba-c2f2-3b06-ccbc370a3277_cfb02057%22+segment:%22generic.carousel%22+secq:%22J+Sainsbury+plc%22+supwlcar:%220%22+segtype:%22T3JnYW5pemF0aW9u%22+ctype:%220%22+mltype:%220%22+eltypedim1:%22Organization%22&FORM=SNAPCR
http://www.stjohnplessington.com/
http://www.smylies.com/
https://argylesatellite.com/

